
IMPORTANT:
All Products shown are prototype.  Actual product delivered may vary.
Product specifications, features & software are subject to change without notice.
For the most up to date owner’s manual please visit www.truefitness.com. Revision 091813

PS300 ELLIPTICAL
OWNER’S MANUAL
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CHAPTER 7: ADDITIONAL INFORMATION

The PS300 is a premium, user-focused elliptical; designed to help 
you achieve your fitness goals at home. Manufactured with  
commercial-grade materials and ergonomically engineered,  
the PS300 elliptical is built to keep you moving for years to come.  
The PS300 offers 9 workout programs, orthopedic footpads, ergonomic 
handles, Heart Rate Control and many more standard TRUE features. 

P r e m i u m  F i t n e s s  E q u i p m e n t  S i n c e  1 9 8 1

ps300
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TECHNICAL 
SPECIFICATIONS

Power Source Plug-In

 Drive System Core Drive

Resistance Source Eddy Current Brake

Workload Range 25-300 Watts

Resistance Levels 25

Contact Heart Rate Monitoring Yes

Wireless Heart Rate Monitoring Yes

Stride Length 21" (53 cm)

Footpad Materials Orthopedic Soft Step Cushioned Anti-Fatigue Material (Removable for easy cleaning)

Exercise Arms Ergonomic Multi-Grip Handle

CARDIO360 Yes

SAFTEY Side Steps Yes (Nonslip Rubber)

Extended Handrails Yes

CONSOLE LED Emerge

Workouts 15

Heart Rate Programs 1

Language English

REGULATORY 
APPROVALS

UL/CSA

EXTRAS Accessories Reading Rack with Tablet Guards

Accessory Tray

Water Bottle Holder

PHYSICAL SPECIFICATIONS Footprint 49" L x 32.5" W (124 cm x 82 cm)

Active Footprint 69.5" L x 32.5" W (176 cm x 82 cm)

Q-Factor 2"

Machine Weight 265 lbs. (120 kg)

Maximum User Weight 350 lbs. (158 kg)

Step-Up Height 7"

Portability 2 Front Transport Wheels

WARRANTY Warranty Type Residential

Frame Lifetime

Parts 7 Years

Labor 1 Year

ELLIPTICAL

Warranties outside the U.S. and Canda may vary - Please contact your dealer for details.      Specifications subject to change without notice.
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Residential Limited Warranty
PS300, ES700, ES900 Ellipticals

All TRUE® Fitness products are distributed by TRUE and are 
warranted to the original registered product purchaser and the 
parts of the TRUE product (the “Product”) listed below, under 
normal use and service, shall be free of manufacturing defects 
in workmanship and materials only for the period of time 
beginning from the original date of purchase set forth below: 

Frame* Lifetime

Parts
Electrical
Wear Items
Cosmetics

7 Years 
7 Years
6 Months

Labor
Parts 
Cosmetics

iPod® Connectivity
Headphone jack, 
connector & USB Port

1 Year
6 Months

6 months 
parts, no labor

NOTE:  Warranty valid for USA and Canada only. 

Frame: The frame is warranted for defects in material and 
workmanship for as long as the original purchaser owns the 
Product.  The frame is warranted for labor and freight (for parts 
shipped from TRUE) for one year from date of purchase. * This 
limited warranty on structural frame does not include paint or 
coatings.

Parts: The elliptical electrical parts and wear items are 
warranted for defects in material and workmanship for seven 
years with one year labor warranty. This limited warranty 
does not cover damage or equipment failure resulting from 
or caused by improper assembly/installation, failure to follow 
instructions and warnings in owner’s manual, accident, 
misuse, abuse, unauthorized modification, or failure to provide 
reasonable and necessary maintenance. *TRUE Fitness shall 
not warrant the performance of the heart rate system on its 
products, as the heart rate system performance varies, based 
on user’s physiology, age, method of use and other factors. 
* This limited warranty shall not apply to software version 
upgrades.

Cosmetics: The elliptical cosmetic parts are warranted for 
defects in material and workmanship for six months with 
labor warranty to match the parts warranty period.  This 
limited warranty does not cover damage or equipment failure 

resulting from or caused by improper assembly/installation, 
failure to follow instructions and warnings in owner’s manual, 
accident, misuse, abuse, unauthorized modification, or failure 
to provide reasonable and necessary maintenance. This 
limited warranty will apply to but may not be limited to paint/
coatings, covers/caps, badges, overlays, pedal, pedal strap and 
seat cushions. 

iPod® Connectivity:  iPod connectivity elements; headphone 
jack, connector and USB Port are warranted for defects 
in material and workmanship for 6 months with no labor 
warranty.   

Labor: Labor is covered for a period of one year from the 
date of purchase unless otherwise expressed within this 
limited warranty as long as a TRUE authorized service provider 
performs the service. Service that requires over 50 miles of 
travel may be subject to additional charges. Reasonable and 
necessary maintenance guidelines can be found in the owner’s 
manual.

Claims Procedure: TRUE Limited Warranty service may be 
obtained by contacting the authorized TRUE dealer from 
whom the Product was purchased.  If the dealer from whom 
the Product was purchased is no longer an authorized TRUE 
dealer, then TRUE Limited Warranty service may be obtained 
by contacting TRUE directly at:

TRUE Fitness, Service Department
865 Hoff Road, St. Louis, MO 63366
1.800.883.8783
Hours of operation 8:30am - 5:00 pm CST

The above Limited Warranty is subject to and will be in 
accordance with the conditions set forth below:
1. This Limited Warranty can be processed only if the Warranty 
Registration Form is completed on-line; or if the attached form 
is filled in, signed by the original purchaser and mailed to 
TRUE within 30 days of purchaser’s receipt of this Product.  The 
serial number must be intact on the Product for this Limited 
Warranty to be valid.
2. This Limited Warranty applies to the product only while the 
Product remains in the possession of the original purchaser 
and is not transferable.
3. This Limited Warranty becomes VALID ONLY if the Product 
is initially assembled/installed by a TRUE authorized dealer/
technician (if anyone other than a TRUE authorized dealer/
technician initially assembles and installs the Product, this 
Limited Warranty will be void unless the written authorization 
of TRUE is first obtained).

Save Time and Register Online!
Activate Multiple Warranties at www.truefitness.com
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Residential Limited Warranty
PS300, ES700, ES900 Ellipticals

Save Time and Register Online!
Activate Multiple Warranties at www.truefitness.com/support

4. This Limited Warranty does not cover damage or equipment 
failure resulting from or caused by improper assembly/
installation, failure to follow instructions and warnings in 
owner’s manual, accident, misuse, abuse, unauthorized 
modification, or failure to provide reasonable and necessary 
maintenance (as referenced in the owner’s manual.)
5.  This Limited Warranty applies only to the cost of repair or 
replacement of parts and does not include labor (beyond the 
above warranty period), transportation, service, return and 
freight charges associated there with expressly specified herein.
6. This Limited Warranty shall not apply to: Service calls to 
correct installation of the equipment or instruction to owners 
on how to use the equipment; or any labor costs incurred 
beyond the applicable labor warranty period. 
7. This Limited Warranty is in lieu of all warranties, express or 
implied, and in lieu of all other obligations or liabilities on the 
part of TRUE, under no circumstances shall TRUE be liable by 
virtue of this Limited Warranty or otherwise from damage to 
any person or property whatsoever for any special, indirect, 
incidental, secondary or consequential losses, damages or 
expenses in connection with exercise products.
Any implied warranty is limited in duration to the time period 
covered by the Limited Warranty.  Some states do not allow 
limitations on how long an implied warranty lasts, or the 
exclusion may not apply to you.  This Limited Warranty grants 
you specific legal rights and you may also have other rights, 
which vary from state to state.

NOTE TO AUTHORIZED WARRANTY LABOR PROVIDERS:
Warranty labor reimbursement or warranty parts rights may 
not be transferred to, reassigned to, a third party without the 
express written consent of TRUE.  Even jobbing out warranty 
labor requires TRUE’s written approval.

ELLIPTICAL SERIAL NUMBERS:

The PS300, ES700 and ES900 ellipticals come with two serial 
numbers; one on the base and one on the display console (see 
diagram below). The serial number on the base is located on 
bottom of the crossbar . The console serial number is located on 
the bottom right side of each console. Please write down your 
serial numbers below and keep for your records.

 
CONSOLE SERIAL NUMBER:

BASE SERIAL NUMBER:

CONSOLE SERIAL NUMBER:

BASE SERIAL 
NUMBER:

SAMPLE SERIAL NUMBER STICKER:

SAMPLE SERIAL 
NUMBER:

Keep this page for your records

 
Truefitness.com / 800.426.6570 / 636.272.7100 24



CHAPTER 7: ADDITIONAL INFORMATION

truefitness.com / 800.426.6570 / 1.636.272.7100

Residential Limited Warranty
PS300, ES700, ES900 Ellipticals

Thank you for purchasing a TRUE product.  To validate the TRUE product warranty the fast and easy way, please go on-line 
now to truefitness.com/support and register your product.  The information you provide will never be distributed to any other 
individuals or agencies for any purpose.  If you prefer to mail your warranty card, have the owner of the product complete the 
information below and return it to TRUE Fitness within 30 days from the date of equipment installation. 

Please Note:  Failure to register this product will result in no servicing or authorization of parts to be shipped.

To mail your warranty information, please fill in the information below and mail to:  Service Dept., TRUE Fitness, 865 Hoff Road, 
St. Louis, MO 63366 (or save postage and register online at www.truefitness.com/support)

        Residential Warranty Registration

PLEASE PROVIDE BOTH SERIAL NUMBERS BELOW.
REQUIRED FOR WARRANTY REGISTRATION:

CONSOLE SERIAL NUMBER:

BASE SERIAL NUMBER:

Model Type:  ____Treadmill  ___Elliptical ____Bike 
____Other 

Date of Purchase                                                                                   ___ 

Purchased From (Dealer Name)                                                                      

First Name                                                                                  

Last Name                                                                                  

Address                                                                                                      

City                                                     State                  ZIP                        

Email Address   

Phone   

1. Where did you first learn about TRUE? 
____ a.  Dealer  ____ b.  Website
____ c.  Advertisement ____ d.  Referral    
____ e.  Current Customer  ____ f.  Other_______________
 
2.  The primary user(s) is:
____a. Male                                   ____b.  Female 
____c.  Both

 
 
 
3.  Do you currently belong to a health club?
____a.  Yes                                     ____b.  No

4.  Your Age Group:
____a.  Under 25                         _____b. 25-35 
____c.  36-45                                _____d. 46-55 
____e.  56-65                                _____f.  65+

5.  What was the primary reason you purchased a TRUE product? 
(check only one)
___ a.  Design/Appearance        ___  b.  Dealer Suggestion       
___ c.  Price/Value              ___  d.  Ease of Operation  
___ e.  Quality of Construction  ___  f.   Size
___ g.  Reputation                         ____h.  Warranty
____i.  Friend/Family Recommendation

6. Do you plan to purchase more fitness equipment in the next  
6-12 months?
___  a.  Yes                                      ___  b. No 

7. If you answered “yes” to question 6, what type do you plan to  
purchase? 
___ a.  Treadmill       ____b.  Elliptical
___ c.  Bike                  ____d.  Free Weights  
___ e.  Gym   ____f.  Other____________  

8. What is your annual household income? (optional) 
___  a.  Under $50,000       ___  b. $50,000 - $75,000
___  c.  $75,000 - $100,000        ___  d. $100,000 - $150,000 
____e.  $15,000+

9. You are a valued TRUE customer and your suggestions 
allow us to continually improve your experience.  Is there 
anything else you would like us to know?  Please explain: 
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